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About BlueChoice HealthPlan

Originally known as Companion HealthCare, BlueChoice HealthPlan’s mission is the same today as it
was when it was founded in 1984: to deliver high quality health care coverage that is both affordable
and accessible.

We are committed to maintaining our high standards of health care coverage.This commitment has
repeatedly earned us “Excellent” Accreditation — the highest level awarded — by the National Committee
for Quality Assurance (NCQA). NCQA is an independent, not-for-profit organization that evaluates
managed care organizations.

We’re proud of our achievements! We are dedicated to bringing you, our members, the highest quality
service and value possible.

By forming partnerships with many of the state’s physicians, hospitals and other health care professionals,
we offer services in every county in South Carolina. We truly are South Carolina’s health plan!

Mission Statement

Our mission is to deliver diversified, affordable and high quality health coverage to our members to help
them reach optimum health and wellness. We will do this by constantly improving our services and
products to meet the changing needs of our members, by the innovative use of technology to improve
efficiency and quality and by maintaining our commitment to superior service.
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How to Use This Directory

This directory helps you find participating medical professionals for all our benefits plans: Primary
ChoiceSM††, BlueChoice® for Kids, Point of Service, Advantage Plus (Open-access, POS) or
CarolinaADVANTAGE (Open-access for groups with two-50 employees).

We periodically make additions, deletions and changes to the directory. For the most current
information, go to our Web site at www.BlueChoiceSC.com. Like this printed directory, the
online network directory lets you search for a health care professional by location, name and
specialty. The online directory is updated on Sundays from 5 p.m. until 10 p.m. and may be
unavailable during this time.

How to Contact Us

If you have questions about a medical professional’s status in our network, you may contact our
Member Services department or visit our Web site at www.BlueChoiceSC.com.You also can
use our automated telephone features. Just dial 1-800-868-2528. When the automated operator
answers, follow the prompts.

Would you like information about a medical professional, such as medical school attendance,
residency completion and board certification? Please call 1-800-327-3183 and ask for the
Credentialing department.

® Registered Mark of Blue Cross and Blue Shield Association
SM†† Service Mark of BlueChoice HealthPlan

III



BlueChoice HealthPlan Network Physicians

Our network doctors are in private practice and see their patients by appointment in their offices. We list
their addresses and phone numbers in this directory. Office hours vary, so you should check with your
doctor’s staff.

Depending on your benefits plan, we may request that you select a primary care physician to provide or
coordinate your care.You should try to seek care during office hours whenever possible. After regular
office hours, you may call your doctor’s office because we require your primary care physician (or a desig-
nated health care professional) to arrange for 24-hour coverage.

In this directory, we list each doctor by specialty – family practice (doctors who care for family members),
internal medicine (doctors who care for adults) or pediatric medicine (doctors who care for children).
Family physicians, pediatricians and internists also care for teenagers. If there are age limits, they are
noted.

If you have our Advantage Plus or CarolinaADVANTAGE plan, you do not need to select a primary care
physician when enrolling, nor do you need a primary care physician’s referral to see a specialist. However,
we strongly recommend that you maintain an active relationship with a primary care physician. All primary
care physicians have a 24-hour telephone service and a doctor on call when they are unavailable.

NOTE: Joining BlueChoice HealthPlan does not guarantee services by a particular provider in this
directory.You should call Member Services or a physician listed in this directory to find out if the doctor is
accepting additional patients for BlueChoice HealthPlan. Even if a doctor is in our network when you
enroll, there is no guarantee he or she will stay in the network throughout your enrollment.

Explanation of Special Comments

You’ll see some notations in this directory that we’ll explain here:

Accepts Current Patients Only:

If you were already a patient of the doctor, you may select that doctor as your primary care physician
when you enroll as a member.

Age Limitations:

Some doctors will only see patients within certain age ranges. Please check this directory for any
limitation before contacting that doctor.

Please note that you may be seen in a teaching facility or by a provider who has a teaching
program.This means you may be seen by a medical student, intern or resident participating in a
teaching program.You are responsible for asking your provider if you have questions regarding your
care.

If you need help, please visit our Web site at www.BlueChoiceSC.com.You also may call our Member
Services department at 1-800-868-2528.
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Great Expectations®† for health

As your partner in health, one way we can help you reach your health goals is through our Great Expectations for
health programs. These programs are designed to help you improve your overall health by providing you with written
educational information and professional support by our team of dedicated health specialists. BlueChoice HealthPlan
members can participate in these programs free of charge or for a small, one-time fee.

ASTHMA
If you have asthma, you may breathe a little easier with this free program. We'll teach you how to manage
your symptoms better and improve your quality of life.You'll get information about medications, asthma
triggers and peak flow monitoring. We offer telephone counseling, home health education visits and
information about how we cover asthma medicines and supplies.

CHILDREN’S HEALTH
Well-child check-ups and immunizations are important – that’s why we enroll all children age 12 and under
at no charge in this program. We share information on important children’s health issues. We also send you
reminder cards listing the shots your children need to have and when to have them.

CHRONIC KIDNEY DISEASE
As our newest Great Expectations for health program, this one offers information and support to members
with chronic kidney disease. Our staff of highly trained nurses work with members to ensure they are
informed and prepared to work with their medical team to get the best outcomes.

COPD (CHRONIC OBSTRUCTIVE PULMONARY DISEASE)
Do you have chronic obstructive pulmonary disease, or COPD? (People with COPD may have emphysema
or chronic bronchitis.) We can teach you how to manage your disease with medicines and supplies that we
cover. We enroll all members with COPD at no charge and offer educational materials, telephone support
and home health educational visits by a respiratory therapist.

DEPRESSION 
This programs helps members with depression understand their illness better. It stresses the importance of
following your physician’s recommendations for care.You may receive reminders about your medication for
depression, as well as educational materials and self-assessments.

DIABETES
This program teaches diabetics how to manage their illness and reduce the risk of developing complica-
tions. We automatically enroll all members with diabetes in this program at no charge, or your physician
may also refer you. We can send you a free glucose monitor and explain how to get the most out of your
benefits, including testing supplies, an annual eye exam and diabetes education.

HEART DISEASE
This program offers free educational materials and telephone counseling support to members who have
been diagnosed with coronary artery disease (CAD). It educates members about lifestyle behaviors they
can change to lower their risk of complications, as well as the importance of taking prescribed medications
and working closely with their physician to manage heart disease.

HEART FAILURE
If you have been diagnosed with heart failure, this program is for you. All members with heart failure are
automatically enrolled at no charge, and physicians may also refer members. We want to help you increase
your understanding of your condition and your role in self-management.You'll receive a heart failure
manual, timely reminders about important medical tests and, depending on the severity of your condition,
telephone calls with a cardiac nurse.

®† Registered Mark of BlueCross BlueShield of South Carolina
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MATERNITY
We want to help you deliver a healthy, full-term baby! Proper prenatal care is important for expectant
moms.This program provides educational materials and ongoing support from the Great Expectations’
staff.You're automatically enrolled at no charge when your primary care physician or obstetrician sends
us a maternity authorization form.

MEN’S HEALTH
Men are automatically enrolled in this program designed to teach you about your specific health issues.
Throughout the year, we encourage you to get yearly physicals and other routine screenings with
reminders and educational materials.

MIGRAINE 
If you suffer from severe, recurrent headaches, it’s important to have your physician guide your headache
management. He or she can identify the best medications to help control headache pain. As part of this
program, we send educational materials to help you assess the severity and types of headaches you get,
as well as your treatment options. We provide a headache diary to trace headache patterns to determine
possible triggers.

QUIT SMOKING
Trying to quit smoking and need help? We know breaking the habit is not easy – but with this program
and the support of educational materials and counseling, it can be easier! For a $15 fee, this program
helps you quit smoking through a five-week structured program. It includes information on smoking
cessation and telephone counseling sessions with a health educator. If you are enrolled in one of the
other Great Expectations programs (such as asthma, COPD or diabetes), we will waive the $15 fee.

WOMEN’S HEALTH
Women are automatically enrolled in this program designed to teach you about specific women’s health
issues. Some of the topics covered include: regularly scheduled health maintenance exams, breast
exams and menopause. As a member of this free program, you’ll receive educational materials and
regular exam reminders.

WEIGHT MANAGEMENT
This 12-week program is all about healthy eating and exercise. We teach you how to change your
behavior to lose weight and keep it off – all at your own pace. If needed, a health educator will call you to
help you get started with the program.The program costs just $5.

For more information about these programs, please call our Health Management department at  
1-800-327-3183, ext. 25541. Or, visit our Web site at www.BlueChoiceSC.com.
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BlueChoice HealthPlan Quality Performance Recognition Programs

Employer groups, benefit consulting firms and brokers throughout the country have long been interested
in the development of programs to recognize quality medical performance. In response to this growing
demand, BlueChoice HealthPlan has developed voluntary performance recognition programs for hospitals
and physicians that promote innovation and improve health care for all our members.

HOSPITAL RECOGNITION PROGRAM

The Hospital Recognition Program is based on hospitals’ participation in the Hospital Quality Alliance,
completion of the Leapfrog Hospital Quality and Safety Survey and/or implementation of a Computerized
Physician Order Entry (CPOE) System.

• The Hospital Quality Alliance is a public-private collaboration initiated by the Centers for Medicare
and Medicaid Services (CMS) that seeks to improve the equality of care provided by the nation’s
hospitals by measuring and publicly reporting on that care.

• The Leapfrog Survey measures hospital quality and patient safety standards and reports those
findings to help patients make informed decisions about where to receive hospital care.

• The CPOE System is an electronic prescribing system which will help eliminate medication errors.

PHYSICIAN RECOGNITION PROGRAM

The Physician Recognition Program focuses on heart disease and diabetes, two of the leading illnesses
affecting South Carolinians. Physicians may qualify by participating in the Diabetes Performance
Recognition Program (DPRP), the Heart/Stroke Recognition Program (HSRP) and/or the Hypertension
Initiative of South Carolina.

• The DPRP, which is co-sponsored by NCQA and the American Diabetes Association, help physi-
cians use evidence-based measures to improve quality of care to their patients with diabetes.

• The HSRP, which is co-sponsored by NCQA and the American Heart Association/American
Stroke Association, help physicians use evidence-based measures to improve quality of care to
their patients with cardiovascular diseases.

• The Hypertension Initiative of South Carolina involves medical record auditing with provision of
feedback to participating primary care providers to increase physician awareness of and
compliance with hypertension clinical practice guidelines.
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